Peace of Mind

in-home pet care

“Where your pet is our pnssfon,"

Liability Release:

Peace of Mind, in-home pet cowe agrees to-provide the services agreed upow in av reliable and
trustworthy mavnwner. Invconsideration of these sevvices, and as owv express condition therveof, the
client expressly waives & relinquishes oy & all claimy against Peace of Mind in-home pet cawre
unless awising from deliberate negligence onthe pout of Peace of Mind in-home pet care or their
representotive(s).

Additional Pet Cowe Assistomnce & Other Scheduled Services:

I want all of the pety I cawe for to-have all the love & attention they deserve, but please be advised
that if there are other persons entering & leawving your home; Peace of Mind in-home pet cave con
not be held liable for any damages to-property or pety that may arise asy av result. Please inform me
at the tume of the consultation of anyone other than myself who-wil be entering your home while
yow awre oway. Thiy includes cleaning sevvices, repaivpersons; friends; foumily & neighbors. Peace of
Mind in-home pet care does not accept iability for other persons who-wil be inv your home during
pet cawve & healthv services.

Fences:

Fenced in yawds ave wonderful playgrounds for owr dogs & allow them additional space to-
exercise & play. However, no-fence system is totally secure. Peace of Mind in-howme pet care does not
accept responsibility ov liability for any client’s animals that escape ov become lost ov injured,
fatald ov otherwise, whew instructed to- leave the clienty animals inv v fenced inv awreav. This includes
electronic;, wood; metal or any other type of fence. Peace of Mind in-home pet cawre will not be
liable for the injury, disappeavance, death; ov fines of any pet with unsupervised access to- the
outdoors.

Damage to-Client’s Property:

It iy expressly understood and agreed that Peace of Mind in-home pet cawe shall not be held
responsible for any damage to-client’s property, ov that of others; caused by client’s pet(s) during
the period inv which the pety are invthe care of Peace of Mind in-home pet care. I also-agreethat it
s my responsibility to- notify Peace of Mind in-home pet care of any pet that has ever caused avv
mjury or shownw any aggressive tendencies to-any huuwmowy or other pet.

Emergency Contact:

Peace of Mind in-home pet cowe has requested the name & phone number of o persow
living nearby, for exaumple a neighbor, withv access to- yowr home. This should be awnv individual
close enough to-walk to-your home & cowe for your pet(s) if roads ave impoassable. Please remember
that gowage door openers are not operational in the event of power outages. In the event that the
customer does not provide o nearby emergency contact withy access to- your home for Peace of Mind
in-home pet cowe;, customer realiges that Peace of Mind in Home pet care will provide cave for
pet(s) as soon as roads awve passable & weather permits.

Visit times:

Peace of Mind, in-home pet cowe will visit at the requested times as closely as possible. However, if I
amv coring for multiple pets; the times may be shifted o little to- accomumodate all of my clients. 1
will do- my very best to- arrive at the appointed tumes.



Consultotions

Before any services ave rendered; there iy o mandatory initial set up consultation withy no-
obligation to- use our services but to-meet usy & introduce us to- your pet(s). At this consultation we
will bring owr contract for yow to-look over & fill out if yow decide to-use our services including ov
List of client references that yow may contact. We will also- meet yowr pet(s) & discuss their needs &
become familiow withv youwr house inv ovder to-provide service. There is no-chawrge for the initial
consultation. A normal visit fee wil be charged for each additional consultation.

Key Pick up/Drop off:

Peace of Mind, inv home pet cawre wil collect the client’s house key at the initial consudtation. If yow
would prefer for Peace of Mind inhome pet cawe to-keep your key we will do- so-away from any
informationw connecting the key to-yow home. AW client keys awe stoved in o safe that is unable to-
be removed from owr premises. If yow would like to-retain your spare key Peace of Mind inv home
pet cawe will retrieve the key onwthe first visit & return the key onthe last visit inv avpredetermined
hiddenw aveo. If yow would prefer for Peace of Mind invhome pet care to-pick up & drop off yowr key
each visit we will be- happy to-acconunodate yow. There will be anw additional charge of $29.00 for
picking up & returning the key at owr convwenience:

Pet Tani & Errandy: (pet groomer, veterinary, dog pawk; pet storve)
(per 30 minutes) $25.00 ($15.00 each additional pet)

Nail Trims:
Normal visit fee+ $15.00 per nail trimvper pet. Additional fee of $10.00 will apply if assistance is
needed.

Fluid Adwminigtration:
Novrmal visit fee+ $15.00

Injection/Medication Administration.
Normal visit fee + $15.00 (injection)

+ $5.00 (per medication)
tmergencies:
If anv emergency arises;, Peace of Mind in-home pet cave will make every effort to-transport pet to-
the nearest pet emergency hospital & notify owner. If owner can not be reached; client agrees to-
approve treatment & agrees to- reimburse Peace of Mind in-howme pet care whes client has retuwrned
home. Client agrees to-be financially responsible for all fees for tending to-emergency/veterinary
core & for the time expenvse of Peace of Mind in-home pet coawe at the rate of $40.00 per 30 miruites.
Client releases Peace of Mind inv-home pet cawe form any liabilities related to-the travnsportation,
treatment & expense of pet(s). Peace of Mind in-home pet cawe advises that client notify their
regulaw veterinawy clinic of pet care services & have the clinic keep av credit cowrd o file.

Cancellations:

I understand that plans sometimes change & I, generally, do-not chawge for cancellations withv
adequate notice. However, if yow cancel 24 howrs or less prior to-the date of the first visit yow will
be chawged 50% of the visits:

Holiday Cancellations:

Please understand that duwring the holidays I receive move requesty for reservations thaw I canv
handle & I may howve tuwrned away other clienty because I have reserved time for yow & your pety
duwring a busy season. If yow cancel severw dayys or less before any holiday, yow wil be charged, for
the full visit.

Holiday Visity:
A $10.00 per visit Holiday fee will apply on the following days: New Years Day, Easter Davy,
Memoriad Doy, July 4%, Labor Day, Thanksgiving day, Chwistmas Eve & Chwistmas doy.




Overnight Cowe;

Overnight visity provide pety withvpet care for o minimuuwn of 13 howrs. Overnight pet care beging
at 6:30 pmvor eawlier & ends the following morning at 7:30 o or later. If o mid davy visit is
needed theve will be v normal visit fee chawged.

Pictures:

Peace of Mind, in-home pet care carries o camera with them to- capture Kodak momenty of your pet
during owr visity. We would like your permission to-use these pictures on owr website. Yow awre
welcome to-any pictures we take.

Rates awe based ow specific pet/client needs; time spent with pets, ruunber of pety & location of
home. Rates are subject to-change without notice.

Client Signature Date




